Shipping Policy

 Order Processing Time
All orders are processed as quickly as possible after confirmation, typically on the same day or within one business day at the latest.
Orders placed on weekends or public holidays will be processed and dispatched on the next business working day.
During peak periods such as Christmas, public holidays, or promotional events, delivery times may be slightly delayed due to increased courier volumes. Please allow up to 7 business days for delivery within New Zealand.

Delivery Coverage & Methods
We provide nationwide delivery across New Zealand using third-party courier services, including Aramex and New Zealand Post.
If you have any special delivery requirements, please leave a note at checkout and we will do our best to accommodate your request.

Shipping Fees
Shipping costs are calculated based on the total weight and volume of your order and will be automatically displayed at checkout.
Standard shipping fees generally range from NZD $8.50 – $11.85.
Orders weighing 15kg or more are classified as heavy goods and may incur shipping charges ranging from NZD $20 – $65, depending on actual courier costs.
For oversized or heavy orders, we may contact you prior to dispatch to confirm the final shipping cost.

Order Tracking
Once your order has been dispatched, you will automatically receive an email containing your tracking information, allowing you to monitor your delivery in real time.


Returns & Refund Policy

Non-Returnable Items (Hygiene Reasons)
For health and safety reasons, we do not accept returns on certain product categories unless they are faulty or not as described. This includes, but is not limited to: fragrance oils, wax and wax materials, candle dyes, wicks, soap bases, carrier oils, and cosmetic or craft ingredients.
We strongly recommend reviewing product details carefully before purchase.

Faulty, Damaged or Missing Items
If you receive:
· an incorrect item 
· a damaged item during transit 
· or a parcel lost in transit 
Please contact us within 3 days of receiving your order, including photos or supporting evidence where applicable. Once verified, we will arrange a replacement or refund.

Change of Mind Returns
If you change your mind or placed an incorrect order:
· Return shipping costs (both ways) are the responsibility of the customer 
· A restocking fee of up to 15% may apply 
· Refunds are subject to inspection and approval 
· Items must be returned within 7 days, unused and in original packaging 
For low-value refunds (typically under NZD $20), store credit may be issued instead of a cash refund.
Items that have been used, opened, or damaged after delivery will not be eligible for return.

Customer Support
We value every customer and aim to provide a smooth shopping experience. If you have any issues with your order, please contact us and we will do our best to assist you.

